Dear Neighbour

Living downstream of North Pine Dam November 2023

As you may be aware, your property is located within the downstream area of North Pine Dam, also known as Lake Samsonvale.

North Pine Dam is an important drinking water source for the South East Queensland region and is a gated dam, meaning five large steel
gates are used to control water releases from the dam during times of heavy rain.

All Seqwater dams were built to very high, internationally accepted safety standards, and North Pine Dam continues to operate safely.
However, weather events in South East Queensland can be unpredictable and it's important that those living downstream of a dam understand
your flood risk and how to stay informed in the event of an emergency.

The wet season in South East Queensland typically runs from October to May. Within the region, there can be multiple sources of flooding.
Your local council offers a range of information and tools to help you understand your individual flood risk.

North Pine Dam Emergency Action Plan

During a flood event, Seqwater monitors the safety of its dams, including North Pine Dam. Dams cannot prevent flooding from occurring
altogether and in an extreme flood, there are risks that the safety of a dam can become compromised.

Under the Water Supply (Safety and Reliability) Act 2008, all referable dams must have an approved Emergency Action Plan (EAP) in place
which outlines hazards associated with a dam, and how effective warnings and notifications will be provided in the event of an emergency
such as a flood of record or an earthquake.

This is standard industry practice and a regulatory requirement of responsible dam infrastructure owners, to support a quick and coordinated
approach in the event of an emergency.

What does this mean?

Like any natural disaster risk, it is important you understand your individual flood risk, prepare a household emergency plan and evacuation
route, and ensure those living in your house are aware of the plan.

Please find enclosed a flyer with further information which you can keep on hand and refer to as needed.

For more information

It's important neighbours and residents living nearby or downstream of North Pine Dam are aware of their local flood risk and how to stay
informed.

You can stay informed this wet season by:

» Registering for updates from your local disaster management group - mbrc.qld.gov.au/moretonalert or bwsa.brisbane.qld.gov.au

* Following the Bureau of Meteorology for updates on weather, warnings and river levels

« Familiarising yourself with the North Pine Dam Emergency Action Plan and ensure you have an emergency preparedness and evacuation
planin place

* Follow Seqwater on Facebook or Twitter for dam level updates 5

« Download the Seqwater app or sign up for Seqwater’s free dam release notification to receive dam updates by text or Q]
email.
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To view the EAP or for more information, please visit seqwater.com.au/dams/north-pine-lake-samsonvale

North Pine Dam Improvement Project

Dams are long-life assets which require continual assessment, monitoring and maintenance. Through Seqwater’s Dam Improvement Program,
we're investing in our region’s dams to ensure they comply with the latest safety standards and continue to function safely during extreme
weather events.

Seqwater is currently planning the North Pine Dam Improvement Project, with geotechnical works underway to help inform project planning.

For more information on the improvement project, visit seqwater.com.au/project/north-pine-dam-improvement-project. You can also sign up
for project updates at the link at the bottom of the web page, or email projectinfo@seqwater.com.au and request to be added to the North
Pine Dam Improvement Project email updates.




